




Halo Assist delivers a full RTA 
claims management services to 
Insurers and Insurance Brokers.

We are an innovative service-focussed 
company, regulated by the Financial Conduct
Authority and delivering a high level of service 
across the whole of the UK.



Client Relationships

The Halo Assist team are all committed to excellence 
of service and product delivery. Remaining customer 
focused is the driving force behind our business. 
You will also find that we understand the needs of the 
Insurer and Broker, as well as the customer. 

We aim to provide our insurer and broker customers 
with the comfort that full control is brought to the 
situation within seconds of the claim being reported.







Quality Service

Our service is designed to enhance the 
relationship of the broker/insurer with 
the client delivering the best possible 
service and conclusion to every accident 
scenario. Our aim is to keep your 
customers working. We have a proven 
track record of supplying all kinds of 
replacement vehicles “if it’s got wheels 
we can supply it”.

Halo uses market leading IT to work 
with selected service providers. As an 
independent company we are not tied 
to the service level of any one supplier. 
We monitor service levels daily and 
also bring risk management solutions 
to the complex world of managing your 
customers’ claims.



Environmentally Aware

Halo Assist recognises the importance of our 
environmental impact. We operate a paperless 
office where all claims files are stored online and 
our correspondence is sent electronically where 
possible.

Our use of technology and constant 
management of every claim provides our insurer 
and broker customers with a bespoke system 
that gives instant real-time access to each of 
your customers’ claims without having to use 
paper files. You can access your customers’ files 
24-hours-a-day. This can be done in your office 
or remotely during a customer visit on a smart 
phone or tablet and also gives an overview of 
the claim volumes in an ever-updating claims 
dashboard.







Product Range

Our principal products are:

 Complete Accident Management 
(Fault & Non-fault)

 Uninsured Loss Recovery 

 Personal Injury pursuit

 Free legal and Liability advice

 Medical Rehabilitation

 24hr / 365 National Road Side Recovery

 Fleet Management

 24-hour windscreen repairs



Our Team



Our team consists of a repairer network, motor 
engineers, hire vehicle providers, partner solicitors, a 
medical rehabilitation agency and our 24 hour a day call 
centre.  All are focused on providing the best possible 
customer journey through the claim.

All members of our team 
are accessible and you 
can speak with a decision 
maker who is able to 
discuss cases with 
authority and progress 
matters immediately. 



Our Vision

To provide a superior level of service 
to our customers and to build mutually 
beneficial relationships with our insurance 
broker partners and their clients.
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